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As part of the F.S.M Group of Companies
OUR HISTORY

F.S. Mackenzie, the privately-owned international freight forwarding company, has been delivering freight for over fifty years. Founded in 1951 as a UK-based domestic service provider, we have since joined the global arena. Today we are represented by fifteen offices in the African, European and Asian continents, offering the complete transport and logistics package by road, sea and air worldwide. 
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With a Group turnover of in excess of 70 million Euros, and with one of the finest credit ratings in the service sector, we have become a very strong, very reliable company which is well placed to serve clients' needs in the transport market.

At F.S. Mackenzie U.K. we have four strategically located branches: in Dover, one of Britain's greatest industrial ports; at London Heathrow, England's busiest airport; in Liverpool, in the heart of Britain, and our Group Head Office is in Basildon, near London. 
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With our global network of international offices, specialist partners and overseas agents, the F.S. Mackenzie Group has accumulated a wealth of experience in logistics, and an in-depth knowledge of local markets internationally, which helps us to deliver first-class services at competitive rates worldwide.   
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FREIGHT FORWARDING SOLUTIONS
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At F.S. Mackenzie we care about our customers. Our expert operations teams individually assess the specific needs of each and every client to ensure that

 our freight forwarding solutions perfectly meet their requirements. 

[image: image7.png]F.S. MACKENZIE NIGERIA

as part of the F.S.M Group of Companies




We are committed to providing flexible, innovative and state-of-the-art logistical solutions, ensuring that goods are delivered efficiently, securely and on time every time. With our first class international reputation for outstanding service, with our uncompromising dedication to providing excellence in our services, and with our powerful global network of offices, agents, partners, and resources, it is hard to find a better solution provider than F.S. Mackenzie.  
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EXPERIENCED AND MOTIVATED STAFF
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It is our staff who have made F.S. Mackenzie the success it is today. We are privileged to employ an enthusiastic, skilled and motivated work force, who share a dedication to providing service excellence for our clients and to safeguarding our first-rate reputation as a leading international logistics provider in a variety of modes.  
We are committed to employing local staff, to training and developing them at F.S. Mackenzie, ensuring that they have a sustainable career in the freight forwarding industry. 

Our local staff are uniquely placed to offer up-to-date and reliable regional advice for our international clients. They can also communicate with our partners and agents to maintain premium security for your goods and in their knowledge of the area, they can keep costs competitive for the benefit of clients.   

ABOUT F.S. MACKENZIE TODAY

At F.S. Mackenzie we use intelligent ICT systems to ensure that our services are state-of-the-art, meeting every requirement of the modern age. Quality services, security and customer service are the cornerstones of our business. Our mission is to devote time and attention to each and every domestic and international client, so that our customers can be assured of the highest quality services with our operations and customs clearance teams. 

Our global network of offices, agents and specialist partners work closely together to provide local knowledge and expertise worldwide, maintaining the high standards, competitive prices and security that our clients have come to expect.
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OCEAN FREIGHT SERVICES (N.V.O.C.C.)
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Our ocean freight services are completely comprehensive at F.S. Mackenzie. We offer sea freight import, export and cross trades services worldwide for any form of cargo. Our primary U.K. markets are for Eastern Europe, Western Europe, Russia, the Far East, the Middle East, South Africa, the Indian Sub Continent, the Mediterranean, Mauritius,  Australia and New Zealand, the USA and Canada, South America and Central America. 
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Our experienced, multilingual staff work closely with our partners and international agents to offer clients competitively priced, premium sea freight services, including:

· FCL

· LCL
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Consolidation

· Special Project Shipments

· Fully equipped warehouses

· Frequent Shipping Schedules

· Domestic Overland collection and delivery services

· Full document support 

· Customs Clearance 

Our expert customs clearance teams assist with all forms of documentation for domestic and international clients, and to ensure rapid customs clearance we have numerous warehouses and receiving depots throughout the U.K., and a valuable direct link to HM Customs and Excise.
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SPECIAL PROJECT FREIGHT SERVICES

We offer the full range of logistics services at F.S. Mackenzie including all forms of project cargo and turn key deliveries. Together with our agents and partners we ensure that worldwide there is no cargo that we can not transport.

Our customs clearance teams advise with all forms of special cargo documentation to prevent difficulties at the border, and we also provide fully equipped and highly secure warehousing, which afford safe space for your cargo no matter what it may be. For more information about the special freight services we provide please visit our website. 
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AIR FREIGHT SERVICES

Our air freight services are second to none at F.S. Mackenzie. We offer import, export, cross trades and domestic air freight services worldwide to or from the major U.K. airports. We pride ourselves on the flexibility of our air freight services at F.S. Mackenzie: we use a number of service options, numerous airlines, and collection and delivery services ensuring that we satisfy each client's time requirements and budget. 


Our experienced customs clearance team assist clients with all forms of documentation, while our operations team provide clients with the following air freight services:

· Consolidation at airports

· Various Service Level Options 

· Cost-effective services

· Express overland transportation with same day collection 

       services which are am/pm specific

· Dynamic responses for last minute shipments

· Full document support

OVERLAND FREIGHT SERVICES


At F.S. Mackenzie we are proud to be one of the leading overland freight logistics providers. We have over fifty years of road freight management experience and so, unsurprisingly, our road freight services are some of the best on the market for the European, Asian and African continents. With our global network of offices, warehouses and depots we are perfectly placed to offer rapid domestic and international overland transportation.

At F.S. Mackenzie U.K. we provide the comprehensive road freight package to and from the U.K.'s major international airports and ports, and to and from anywhere in Europe and Asia.  

Our U.K. offices supply the following services for overland transportation:

· FTL

· LTL

· Consolidation

· All forms of Specialist and Project cargo transportation

· Strategically located, secure and fully equipped warehouses

· Full document support and customs clearance[image: image27.jpg]s
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F.S. Mackenzie have offices in: the U.K. (Basildon, Liverpool, Dover, Heathrow), Russia (Moscow, St. Petersburg, Novosibirsk, Kazan), the Ukraine (Kiev, Odessa), Nigeria (Lagos, Port Harcourt, Warri), Germany (Boenen) and Spain (Valencia).


